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WESTIN

MEETING AND FACILITIES PLANNING GUIDE HOTELS & RESORTS



Westin Zagreb je vrhunski hotel smjesten u samom sredistu Zagreba. Okruzen najvaznijim kulturnim
sadrzajima u neposrednoj je blizini glavnog gradskog trga, poslovnog sredista grada, restorana,
popularnih klubova i barova, slikovitih trznica, te raznovrsnih trgovina s bogatim izborom
ekskluzivnih proizvoda.

Westin Zagreb je prepoznatljiv ne samo po vrhunskoj usluzi karakteristi¢noj za hotel s pet zvjezdica,
nego i po izuzetnom okruzenju u kojem se nalazi. Westin Zagreb je omiljeno odrediste za istaknute
domace i medunarodne goste i uvijek je drugi dom brojnim svjetskim uglednicima, kao i svim
gostima koji traze jedinstvenu uslugu svojstvenu vrhunskom hotelu.

The Westin Zagreb is a 5 Star landmark hotel centrally located in the very heart of Zagreb. The hotel
is situated in a leafy green area adjacent to the Mimara Museum and world famous National Theater
and Opera House, and is within easy walking distance to central square, markets, the many trendy

cafes, restaurants, designer boutiques, rich cultural attractions and capital city business destinations.

Recognized for offering discreet surroundings and professional caring service, The Westin Zagreb is
a regular host to high profile local, national and international events. It has been the favorite
home-away-from-home for visiting royalty, world leaders, international dignitaries and other
travelers seeking the comfort of a modern luxury hotel.



Zahvaljujuci idealnoj poziciji Westin Zagreb je zasigurno Vas najbolji izbor. 1z hotelske sobe mozete
uzivati u izuzetnom pogledu na grad i njegove znamenitosti: Gornji grad, katedralu, Medvedgrad i
Medvednicu. U neposrednoj blizini hotela nalazi se zeljeznicki kolodvor, dok je zagrebacka zra¢na
luka udaljena samo 17 km. U sklopu hotela se nalazi garaza i veliki parking.

Nasim gostima nudimo jedinstven dozivljaj i vrhunsku uslugu, osmisljenu da ugodi svakom gostu,
u izuzetnom okruzenju koje odiSe elegancijom i stilom. Svih 378 moderno preuredenih soba i
apartmana opremljeno je jedinstvenim Nebeskim krevetom i Nebeskim tuSem.

The Westin Zagreb in renown for having the best vantage
point in the city. You can enjoy panoramic views from your
hotel room over-looking the old town Gornji Grad, Kaptol
Cathedral, Medvedgrad Castle and lush green Medvenica
mountains. There is ample parking at the hotel and easy
access to the main train station, all major transportation
routes and Zagreb's international airport.

With 378 bedrooms and suites, we offer all the amenities and
services expected from a full-service, first-class, international
deluxe hotel. All our newly refurbished bedrooms feature the

award winning Westin Heavenly Bed” and Heavenly Shower®.



w Za sve goste koji zele 1 zahtijevaju malo viSe osmislili smo

novi nivo luksuza. U nasim deluxe apartmanima nudimo cijeli
F niz dodatnih usluga i pogodnosti; opremljeni su pisaéim
stolom i dnevnim kutkom, imaju brzi bezi¢ni pristup
Internetu, kadu i zasebne tus$ kabine, dodatnu garderobu kao i
ostale pogodnosti.

We have created a new level of luxury for our short and
long-stay customers who require a little more. Our range of
deluxe executive suites offer additional comfort and space
with sitting lounge, large work area, high-speed wireless
connectivity, walk-in shower, guest facilities, extra closet
space and other special features.




Najzahtijevniji gosti mogu uZzivati u luksuzno opremljenom predsjednickom apartmanu. Velika i
moderno uredena blagovaonica, dnevna soba, zasebna kuhinja i prostrana spavaonica opremljena
jedinstvenim Nebeskim krevetom, te garderoba, zasebna kupaonica, jacuzzi i sauna samo su neke
od prednosti koje upotpunjuju vrhunsku uslugu i osiguravaju jedinstven dozivljaj.

Sa zadovoljstvom ¢emo se pobrinuti za sve dodatne usluge, kao 1 posebno osiguranje prema
Vasim zahtjevima.

Our guests with high-level requirements will enjoy the excep-
tional features of our Presidential Suite. These include a
large, contemporary living room and formal dining room,
separate kitchen, master bedroom with walk-in closet,
Jjacuzzi, sauna, and en-suite bathroom, entrance hall and
additional bedroom.

We are pleased to coordinate additional product, service and
security arrangements, as required.




Ukoliko trazite mirni kutak za poslovne sastanke ili druzenje u elegantnom okruzenju, Westin
Zagreb hotel je idealno mjesto za Vas. Restoran Kaptol poznat je po iznimnoj ponudi najfinijih
tradicionalnih 1 medunarodnih specijaliteta, te je zbog toga izuzetno je cijenjen kod domacih i stranih
gostiju. U restoranu Allegro otkrijte ¢ari mediteranske kuhinje i uzivajte u gastronomskoj ponudi uz
odli¢an izbor domacih i stranih vina.

Prepustite se u intimnom okruzenju Rendez Vous café-a, uzivajte u posebno pripravljenim kavama,
koktelima i finim vinima. Posjetite nas$ Diana bar, opustite se s prijateljima uz ¢aSu vina prije nego
Sto krenete istrazivati skrivene kutke Zagreba.

For business or pleasure, the Westin Zagreb hotel is a great
place to meet and enjoy the simple pleasures of life. Our Kaptol
restaurant is renown for its selection of local specialties and
modern international cuisine and is popular with both local and
foreign guests. In our Allegro restaurant, you will discover an
authentic Mediterranean menu with a light, modern touch and
excellent list of Croatian and international wines.

As the name would suggest, Café Rendez Vous is the place to
meet for whispering chats, drinking coffee or to enjoy a
selection of cocktails, beers and fine wines. We also have Diana
Bar, a friendly place to unwind and a great venue to meet before
going off to explore the many delights of nightlife in Zagreb.



Trinaest multifunkcionalnih dvorana razli¢itih veliina, te
prekrasna Kristalna dvorana koja moze ugostiti do 1000
gostiju, idealno su mjesto za sva dogadanja prilikom
konferencija, medunarodnih kongresa, prezentacija, poslovnih
sastanaka, seminara, koktela, balova, vjencanja, kao i svih
ostalih dogadanja. Svi nasi moderni kongresno-banketni
prostori su u potpunosti opremljeni kako bi zadovoljili sve
vase potrebe, a nase profesionalno i stru¢no osoblje stoji Vam
na raspolaganju za sve Vase zahtjeve.

With 13 meeting rooms and one of Europe's largest ballrooms,
the Westin Zagreb hotel can set the scene for almost any event
imaginable. With a capacity of up to 1000 people, the
legendary Krystal Ballroom is the chosen venue for many
high profile national and international events. The hotel
regularly hosts large gala dinners, charity balls, press
conferences, international forums, medical congresses, society
weddings, product launches, fashion shows, corporate
seminars, incentive groups and other events requiring modern
facilities, large venue space and professional event
management services.




Manje dvorane mogu ugostiti od 10 do 250 gostiju. Pet dvorana na sedamnaestom katu okupano je
prirodnim svjetlom i iz njih se pruza doista izuzetan pogled na grad. Za sva Vasa dogadanja nudimo
Vam niz bogatih i raznovrsnih jelovnika, a naSe osoblje ¢e sa zadovoljstvom osmisliti i poseban
jelovnik prema Vasem ukusu. Sve dvorane su imaju W-Lan, a nase profesionalno osoblje ¢e se
pobrinuti za sve detalje potrebne za uspjesnu realizaciju dogadanja.

Our syndicate rooms have capacities from 10 to 250, with five rooms on the top floor offering natural
daylight and truly exceptional views overlooking the city and surrounding areas. We offer a variety of
menus for your food and beverage requirements, or we can create a special menu for you. Our meetings
rooms are equipped with W-Lan and our professional and experienced event managers are pleased to
coordinate all other technical, interpretation, event production or service related requirements.
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LOKACIJA

Westin Zagreb je smjeSten u samom sredistu Zagreba, okruzen najvaznijim
kulturnim sadrzajima, u neposrednoj je blizini glavnog gradskog trga,
poslovnog sredista grada, restorana, popularnih klubova i barova, slikovitih
trznica, te raznovrsnih trgovina s bogatim izborom ekskluzivnih proizvoda.

LOCATION

The Westin is located in the very heart of Zagreb, situated adjacent to the
Mimara Museum and National Theater, and is within easy walking distance
to central square, the many trendy outdoor cafes, restaurants, designer
boutiques, rich cultural attractions and capital city business destinations.

KAKO DOCI DO NAS

Sa zapadne strane - Vozite Ljubjanskom avenijom do krizanja sa
Savskom cestom. Skrenite lijevo. Na drugom semaforu skrenite opet lijevo.
Nakon toga slijedite oznake za hotel. Sa juZne strane - Nakon $to predete
most, nastavite ravno avenijom V. Holjevca. Na tre¢em semaforu, skrenite
lijevo i1 produzite ravno do Cetvrtog semafora i tramvajske pruge nakon koje
skrenete desno. Nakon toga slijedite oznake za hotel.

DRIVING DIRECTIONS

From West - Drive along Ljubljanska Avenue crossing over Savska Cesta
Street. Turn left. At the second traffic light, turn left again. From there fol-
low the signs to the hotel. From South - Afier crossing the bridge, you will
be driving along V. Holjevca Road. At the third traffic light, turn left and
drive straight ahead. After passing through the fourth traffic light and
crossing tram tracks, turn right. From there, follow the signs to the hotel.

OPCE INFORMACIJE

Lokacija: sjeverna Hrvatska, na rijeci Savi, 170 km od Jadranskog mora
Srednjoeuropsko vrijeme (GMT+1) Klima i uvjeti: kontinentalna klima.
Prosjecna ljetna temperatura: 20°C. Prosjecna zimska temperatura: 1°C.

Hrvatski je sluzbeni jezik. Ve¢ina stanovnika govori engleski i njemacki jezik.

GENERAL INFORMATION

Location: northern Croatia, on the Sava river, 170 km from the Adriatic Sea
Central-european time (GMT1). Climate and weather: continental climate.
Average summer temperature: 20°C. Average winter temperature: 1°C.
Croatian is the official language. English and German are widely spoken.

SMJESTAJ

Westin Zagreb ima 378 klimatiziranih soba. Sve nase deluxe sobe su
opremljene jedinstvenim Nebeskim krevetom i Nebeskim tusem, imaju
W-Lan, veliki radni stol, minibar, sef u svakoj sobi, susilo za kosu, glacalo
kao i aparat za ¢aj/kavu.

ACCOMMODATIONS

The Westin Zagreb has 378 air-conditioned guest rooms. All our deluxe
rooms feature the Westin Heavenly Bed® and Heavenly Shower”, hair-dryer,
wireless connection, work desk, mini-bar, in-room safe, , ironing board and
coffee making facilities.

USLUGE

Posluzivanje u sobi, 0-24, Service Express®, Westin Kids Club®,
mjenjacnica, potpuno opremljeni poslovni centar, rent-a-car, sef u sobi i na
recepciji hotela, cuvanje prtljage, prodaja novina i cigareta, shopping
arkada, frizerski salon, pranje rublja i kemijsko ¢iS¢enje, unutarnji bazen.

GUEST SERVICES

24-hour room service, Service Express®, Westin Kids Club®, currency
exchange, fully equipped business centre, car rental, safety deposit boxes,
temporary luggage storage, international newspapers, shopping arcade,
beauty salon, laundry and dry cleaning service, indoor swimming pool.

RESTORANI | BAROVI

Kaptol - najfiniji specijaliteti tradicionalne i domace kuhinje.

Otvoren svaki dan od 06:30 do 24:00. Prizemlje, 130-140 sjede¢ih mjesta.
Allegro - talijanski restoran, izvrsni mediteranski specijaliteti.

Otvoren od ponedjeljka do petka, od 18:00 do 01:00. Prizemlje, 51 sjedece mj.

Café Rendez Vous - otvoren svaki dan od 06:30 do 22:00.
Diana Bar - otvoren svaki dan od 10:00 do 01:00. Prizemlje.

RESTAURANTS AND BARS

Kaptol - informal restaurant featuring traditional and international cuisine.
Open daily from 06:30 until midnight. Ground floor, seats 130-140.
Allegro - informal restaurant with Mediterranean cuisine.

Open Monday-Friday 18:00 until 01:00. Ground floor, seats 51.

Café Rendez Vous - open daily 06:30 until 22:00.

Diana Bar - main bar, open daily from 10:00 until 01:00. Ground floor:

KONGRESNO-BANKETNE DVORANE

Trinaest multifunkcionalnih dvorana razlicitih veli¢ina, te prekrasna
Kristalna dvorana koja moze ugostiti do 1000 gostiju, idealno su mjesto za
sva dogadanja. Svi nasi moderni kongresno-banketni prostori su u
potpunosti opremljeni modernom tehnickom opremom i W-Lan usluga
Vam omogucuje bezi¢nu vezu s poslovnim svijetom. Nase stru¢no osoblje
¢e Vam sa zadovoljstvom pomo¢i i udovoljiti svim Vasim zahtjevima.

MEETING AND BANQUETING FACILITIES

Thirteen conference and banqueting rooms, including the Krystal Ball
Room with a maximum capacity of 1000, can service all your conference,
meeting or private dining requirements. All our rooms are equipped to
meet the latest technological specifications and offer W-Lan wireless
connectivity. We are pleased to help you with all your audio, visual,
technical or service needs.
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To assist you with information or individual and group reservations, Starwood Global Sales offices are located in the following cities:

AFRICA/MIDDLE EAST

Cairo

24 Boulos Hanna Street
Dokki-Giza

Cairo, EGYPT

Phone: (20) (2) 348-2301
Fax: (20) (2) 348-2292

ASIA

Beijing

c/o The Great Wall
Sheraton Hotel

Room 322

Conghuan Road North
Beijing 100026 CHINA
Phone: (86-10) 6590-5459
Fax: (86-10) 6590-5276

Hong Kong

Room 588 The Sheraton
Hotel & Towers

20 Nathan Road
Tsimshatsui Kowloon,
Hong Kong CHINA
Phone: (852) 2803-2008
Fax: (852) 2547-2525

Shanghai
Room 1604C

No. 333 Huai Hai Zhong Rd.

Shanghai 200040 CHINA
Phone: (86-21) 6336-0077
Fax: (86-21) 6336-0055

Osaka

Shin Meidai Building, 9/F
3-20-10 Toyosaki

Kita-Ku, Osaka 531, JAPAN
Phone: (81-6) 374-2828
Fax: (81-6) 374-2848

Tokyo

Seiwa Ebisu Building 6F
1-18-14 Ebisu, Shibuya-ku,
Tokyo 150-0013, JAPAN
Phone: (81-3) 5423-4812
Fax: (81-3) 5423-4823

Westin is part of Starwood Hotels & Resorts Worldwide, Inc. Starwood is one of the world’s largest lodging companies, encompassing The Westin, St. Regis, Luxury Collection, Sheraton, Four Points,

Kuala Lumpur

c/o Sheraton Imperial
Jalan Sultan Ismail
50250 Kuala Lumpur
MALAYSIA

Phone: (603) 468-9900
Fax: (603) 468-9931

Singapore

No. 6 Temasek Road
40-01 Suntec Tower 4
SINGAPORE 038986
Phone: (65) 333-8878
Fax: (65) 335-4860

AUSTRALIA/NEW ZEALAND
Auckland

c/o Sheraton Auckland

83 Symonds Street

P.O. Box 2771

Auckland 1, NEW ZEALAND
Phone: 64-9-302-9945

Fax: 64-9-302-9945

Melbourne

1 Southgate Avenue
Southbank, Melbourne 3000
AUSTRALIA

Phone: 61-3-8696-8146
Fax: 61-3-9690-6576

Sydney

Level 15, The Tattersall’s Building

179 Elizabeth Street
Sydney 2000
AUSTRALIA

Phone: 61-2-9373-3100
Fax: 61-2-9373-3131

EUROPE

Brussels

c/o Sheraton Brussels
Hotel & Towers

Place Rogier 3

1210 Brussels, BELGIUM
Phone: (32) (2) 224-3555
Fax: (32) (2) 224-3021

Paris

12 Rue du 4 Septembre
75008 Paris, FRANCE
Phone: 33 (1) 5345 9535
Fax: 33 (1) 5345 9536

Frankfurt

Hugo-Eckner-Ring 15

Am Flughafen

Frankfurt, 60549, GERMANY
Phone: (49-69) 6977-2140
Fax: (49-69) 6977-2230

Milan

c/o Hotel Palace

Piazza della Repubblica, 20
20124 Milan, ITALY

Phone: (39 02) 626-6300
Fax: (39 02) 626-6333

Madrid

c/o Palace Hotel

Plaza de las Cortes, 7
28014 Madrid, SPAIN
Phone: (34-91) 360-7776
Fax: (34-91) 360-7779

Stockholm

c/o Sheraton Stockholm
Hotel & Towers

Tegelbacken 6, P.O. Box 195
Stockholm, 10123 SWEDEN
Phone: (46-8) 412-3600

Fax: (46-8) 412-3609

London

The Park Lane Hotel Piccadilly
London W1R 8BX

UNITED KINGDOM

Phone: 44 (207) 290-7174
Fax: 44 (207) 290-7580

NORTH AMERICA
Toronto

100 Richmond Street West, Ste. 335

Toronto, Ontario

M5H 3K6 CANADA
Phone: (416) 945-7401
Fax: (416) 945-7405

and W Hotel brands. A participant in the Starwood Preferred Guest® and Starwood Preferred Planner® programs.
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Mexico City

Paseo de la Reforma 325
Col. Cuauhtemoc

C.P. 06500 Mexico City, D.F.
MEXICO

Phone: 52 55 5242 5622
Fax: 52 55 5207 3592

Atlanta

1200 Ashwood Parkway
Suite 125

Atlanta, GA 30338
Phone: (770) 206-9888
Fax: (770) 206-9790

Chicago

320 N. Dearborn
Mezzanine Level
Chicago, IL 60610
Phone: (312) 565-0735
Fax: (312) 970-2950

Los Angeles

9841 Airport Boulevard
Suite 812

Los Angeles, CA 90045
Phone: (310) 348-1800
Fax: (310) 348-1821

New York

650 Fifth Avenue

13th Floor

New York, NY 10019
Phone: (212) 459-7501
Fax: (212) 397-2450

Omaha

1045 North 115th Street
Suite 100

Omaha, NE 8154
Phone: (402) 661-7000
Fax: (402) 661-7001

San Francisco

33 New Montgomery Street
Suite 880

San Francisco, CA 94105
Phone: (415) 995-9700
Fax: (415) 995-9710
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St. Louis—Incentive
8000 Maryland Avenue
Suite 320

Clayton, MO 63105
Phone: (314) 725-8908
Fax: (314) 725-8830

Washington, D.C.

1015 15th St. NW, Ste. 350
Washington, D.C. 20005
Phone: (202) 289-5740
Fax: (202) 289-1728

Toll free: 800-992-7666

SOUTH AMERICA

Buenos Aires

c/o Sheraton Buenos Aires
Hotel & Tower

Galerias Commerciales
San Martin 1225

1104 Buenos Aires
ARGENTINA

Phone: (54-1) 1-4318-9380
Fax: (54-1) 1-4318-8994
Toll free: 0800-888-3535

Sllo Paulo

c/o Sheraton Mofarrej Hotel
Alameda Santos 1437

Slo Paulo, BRAZIL 01419-905
Phone: (55-11) 284-7005

Fax: (55-11) 251-0513

Toll free: 0800-11-1345

Santiago

c/o Sheraton San Cristobal
Hotel & Towers

Avenida Santa Maria 1742
Santiago, CHILE

Phone: (56 2) 2321255
Fax: (56 2) 2314392

Toll free: 800-201345

SERVICE

EXPRESS.





